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We are very excited to inform you that our service has subscribed to an online
booking and waitlist management program called QK Enrol. This program
will most importantly give you access to make bookings and complete
an online enrolment form for your child, all within a parent portal
called My Family Lounge.

Easily provide
detailed information
about your child +o
our service such as
medical information,

diet requirements,
emergency contact
details and more! All
this information is
simply added into
the online
enrolment form

As an existing
parent at our
service, you can
easily manage
your booking

enquiries
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How dollogin?

All parents will be sent a Welcome email with your My Family Lounge parent portal log in details and then you'll
be able to log in and request bookings for your child. Your My Family Lounge log in details will travel with you
for life as you move childcare services that are subscribed to QK Enrol. You are able to log in anywhere, anytime
as long as you have access to the internet.

We are thrilled to be able to provide you with an easier and more efficient way of managing your child’s
bookings at our service.



