
SPLASH Child Safe Policy 

 
 
STATEMENT 

Splash centre believes that children and young people who participate in our program to have a safe 
and happy experience. We support and respect our children, young people, staff, volunteers and 
students. Our policy guides staff, volunteers and students on how to behave with children in our 
organisation. The policy focuses on how we can promote children’s participation in our organisation 
and make the Centre a safe place for them to be enrolled in. Splash Centre supports the active 
participation of children in our organisation. We listen to children’s views, respect what they say and 
involve them when we make decisions, especially about matters that will directly affect them. 
 
CONSIDERATIONS 
 
National Regulations: 84, 168 
Child Protection Law: Sections 166-167 
Splash Child Protection Policy 
Splash Code of Conduct Policy 
Splash Complaints Policy 
 
Provide a safe environments and activities 
 
The Centre recognises the importance of careful planning to ensure activities and events are safe for 

children. We have developed procedures including a daily indoor/outdoor safety checklist and a risk 

assessment form. 

We recognise our obligation to ensure we provide a safe environment for all children, staff and 

visitors to our centre. Training is provided on WH&S issues and all staff are actively encouraged to 

identify any potential hazards to children and to take action to control any risks. 

Protect privacy and confidentiality 

As a core component of protecting children, we place considerable importance on safeguarding the 

privacy and confidentiality of information provided to us about particular children and their families, 

through honouring and respecting its sensitive and personal nature. We are guided by the privacy 

policy of our Centre regarding the collection, use and storage of information. 

Recruitment of employees and volunteers 

Splash Centre will maintain a rigorous and consistent recruitment, screening and selection process. 
Before employing any staff, the organisation have interviews led by the Splash Management 
Committee for permanent staff and the Centre Manager interviews casual staff. References are 
checked and a, Prohibited Employment Declaration is signed by the prospective staff member. Plus 
the new Working with Children Check is sent to the NSW Commission of Young Children. 

 
Support for employees and volunteers 

The Splash Centre aims to attract and retain the best employees and volunteers. We provide support 

and supervision so people feel valued, respected and fairly treated. All new staff, volunteers and 

students will receive a copy of the Child safe Policy, Code of Conduct and Dealing with Complaints 

process. 
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Code of Conduct 
 
The Splash Centre has developed a code of conduct to provide guidance to our employees and 

volunteers. All staff members and volunteers are made aware of, and must abide by, our Code of 

Conduct 

The Splash Centre will listen to and act on any concerns children, or their parents/carers or others 
may raise with us about the conduct of our staff in their interactions with children. We have 
developed a process to address any concerns or complaints people may have about the conduct of 
our staff in their interactions with children. This process is outlined in our Complaints Policy. This 
policy is available to all new families in the hand book plus on our website. 
 

Reporting and responding to suspected child abuse and neglect 
 

The Splash Centre will not tolerate incidents of child abuse.   

All employees and volunteers understand their obligation to notify the Child Abuse Report Line on 

13 14 78 as soon as practicable if they have a reasonable suspicion that a child has been, or is being, 

abused or neglected by a member of their family.   

We ensure that employees and volunteers are aware of how to make appropriate reports of abuse 

or neglect.  We also provide opportunities for employees and volunteers to attend an information 

session on mandatory reporting.   

Employees and volunteers must also report to the nominated supervisor or management any 

reasonable suspicion that a child has been, or is being, abused or neglected by another member, 

employee, or volunteer.   

Please refer to our Centre’s Child Protection Policy for more details. 
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