
SPLASH Behaviour Management Policy 
 

POLICY 
 
The Splash Centre’s behaviour management policy is based on guidance, positive reinforcement and 
redirection. 
 
This policy outlines the principles underpinning Splash’s approach to behaviour management and 
escalating procedures for managing inappropriate behaviour.   
 
CONSIDERATIONS 
 
Australian Children’s Education & Care Quality Authority 

Q A 5: Relationships with children – Element 5.2.2: Each child is supported to manage their own 

behaviour, respond appropriately to the behaviour of others and communicate effectively to resolve 

conflicts. 

My Time Our Place: Outcome 1: Children have a strong sense of identity 

1.4 Children learn to interact in relation to others with care, empathy and respect 

Outcome 2: Children are connected with and contribute to their world 

2.3 Children become aware of fairness 

Outcome 3: Children have a strong sense of wellbeing 

3.2 Children take increasing responsibility for their own health and physical wellbeing 

Outcome 4: Children are confident and involved learners 

4.2 Children use a range of skills and processes such as problem solving, inquiry, experimentation, 

hypothesising, researching and investigating. 

Outcome 5: Children are effective communicators 

5.1 Children interact verbally and non-verbally with others for a range of purposes 

 

PRINCIPLES 
 
Splash believes children have the right to feel safe – physically and psychologically – and 
rules/guidelines and routines give children a sense of belonging.  
Guiding discipline is built on respect for children as people. We aim guide rather than control the 
behaviour of the children in our care. We believe learning to behave is a developmental task like any 
other, although it is far more complex, than any other skill a child will learn.  
 
Mistakes are just an opportunity to teach a child more skilful behaviour.  
In our program we strive to: 
 

 Reinforce positive behaviour 

 Be consistent 

 Have clearly established expectations 

 Use ongoing discussion and review to ensure rules/behaviour guidelines are well known and 
understood by children, parents/guardians and staff. 

 
In our program we expect that children and staff will mutually: 
 

 Respect each other 

 Respect the property of other people, the centre and Ashbury Public School 

 Accept and respect individual needs and differences 

 Promote a friendly and harmonious environment. 
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Splash also promotes Ashbury Public School rules, which are to: 
 

 Respect others 

 Be safe 

 Speak and listen politely 

 Do your best 

 Respect the environment. 
 
At Splash it is not acceptable to: 
 

 Physically fight (play or real)  

 Use inappropriate language (swear words), tease or verbally harass others. 
 
Procedures 
 
To discourage negative behaviour Splash staff will follow the steps below. 
 

1. Remind children of the rules/guidelines and request they be followed.  
 
If this is not successful we: 
 

2. Give a second and final reminder of the rules/guidelines and outline the consequences if the 
unacceptable behaviour is not modified. 

 
If this is not successful we: 
 

3. Redirect the child to another activity, group of friends, or ‘time out’ (a quiet place away from 
the other children) to encourage them to think about the behaviour and why it was not 
acceptable. 

 
If this is not successful we: 
 

4. Place the child in time out  
5. A staff member discusses the behaviour with the child and what steps can be taken to 

overcome the problem and assist the child to take responsibility for their behaviour. The 
child should complete a Behaviour Management form where unacceptable behaviour has 
occurred. 

 
If this is not successful we: 
 

6. Continue time out or set an appropriate task. A discussion is held with the child’s 
parent/guardian when the child is collected. 

 
If unacceptable behaviour continues, a meeting between the Centre Manager, child and 
parents/guardians is arranged. This meeting is used to discuss further approaches, the child’s life 
outside the centre, and any problems that may be causing the behaviour.  
 
A mutual strategy for improving behaviour is devised and implemented. If the unacceptable 
behaviour cannot be modified, or if it endangers the safety and wellbeing of others, exclusion from 
Splash may occur. 
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Exclusion from Splash 
 
Should the unacceptable behaviour continue after the procedures outlined above have been run 
through, the Centre Manager will inform the Management Committee. 
 
The Management Committee will discuss the issue with the Centre Manager and decide what 
further action may be necessary. 
 
Where, in the interests of the child and other children at the centre, exclusion is considered the only 
option, this will be at the discretion of the Management Committee and will be either: 
 

1. Immediate, with no further warning, for serious incidents involving unacceptable behaviour 
(for example, actual or threatened physical violence resulting in injury to another child, staff 
member of visitor at Splash). 

 
2. Only after the child’s parents/carers have been given a written ‘final warning’ that the child 

will be excluded immediately should the unacceptable behaviour continue. Once this 
warning is issued, the child is on probation at the centre. 
 

Exclusion and probation will be considered only after: 
 

 Adequate support and counselling has been offered to the child and their parents/guardians 
by Splash. 

 Parents/guardians have been notified and given the opportunity to discuss their child’s 
behaviour with the Centre Manager and a member of the Management Committee. 

 Staff and the Management Committee have carefully reviewed and discussed the matter. 

 If appropriate, clear procedures have been established for accepting the child back into the 
centre. 

 
Related documents 
 

 Positive Behaviour Policy 

 Request for parent discussion – dealing with unacceptable behaviour / final warning notice 
of intention to exclude (letter) 

 Notification to Committee of an issue (form) 

 Behaviour Management (form) 
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